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Patient Story: Prescribing issue
A 65 year old patient contacted their GP practice to ask for antibiotics due to a
symptoms of a chest infection.
A telephone consultation with a GP was arranged and the patient reminded the
doctor they were taking medication for a heart condition. Antibiotics were
prescribed. When the patient received the tablets, they noticed a warning not to
take them if they were currently taking other medications which were listed and
contra-indicated.
The patient was taking all the listed medications due to their complex medical
condition. They raised concerns with the GP practice and with Healthwatch, Bolton
who contacted CCG PALS & MOT teams. They were worried about the risk of this
happening to other patients.
The CCG Medicines Optimisation Team (MOT) contacted the surgery who had
already reviewed the medication and arranged for the patient to have a face to face
consultation with a GP. They apologised to the patient and agreed they should see
a GP for regular face to face follow up appointments due to their complex, long term
condition.
The MOT leads also took this to CCG GP clinical leads meeting to highlight and
share the learning with other GP Practices.
Key points:









Patient checked the information leaflet/safety warnings on tablets alerting the
GP
Prompt action by Practice in reviewing and arranging F2F appointment
Ensured appropriate follow up reviews for this patient
Prescribing learning shared with other Bolton GP practice clinical leads
Access to primary care practices continues to be monitored by Primary Care
Concerns raised with CCG PALS continue to be resolved for patients;
themes across primary care is shared with Primary Care Contracting and via
the Quality & Safety Committee.
There are thousands of prescriptions issued each day by the NHS -the
majority are safely prescribed, dispensed and administered. It’s important at
each step prescribed medication is checked but on occasion these checks
and balances could fail. Prescribers welcome patient queries and we should
all feel empowered to check with our GP or hospital doctors if you have any
concerns about prescribed treatment.

